
 

Director of Construction Services 6.19.2026 
 

Director of Construction Services 
Position Description 
 
Reports to: CEO  
Division/Department: Production 
Supervises: Estimators/Project Managers 
Status: Full Time, Exempt 
 

OVERVIEW 
This position will lead, scale, and optimize our construction division. This role is responsible for 
overseeing all construction activities, driving profitability, ensuring operational excellence, and 
building high-performing teams. The ideal candidate is both strategic and hands-on, with deep 
construction experience and a proven ability to lead people, processes, and performance. 
 
JOB DESCRIPTION 
Responsibilities 
 

• Lead all construction and reconstruction operations across multifamily and commercial 
projects 

• Develop and execute strategies to improve gross margin, capture ratio, revenue, cycle time, 
quality, and customer satisfaction 

• Build, mentor, and hold accountable estimators, project managers, superintendents, 
subcontractors, and field staff surrounding the company core values 

• Establish and enforce best practices for estimating, job costing, scheduling, and project 
execution 

• Partner closely with all divisions  
• Monitor KPIs including margin, revenue, change orders, schedule adherence, labor 

productivity, and customer outcomes 
• Drive scalability through systems, process improvement, and operational discipline 
• Ensure compliance with safety, building codes, insurance requirements, and company 

standards 
• Act as a senior leader representing construction operations internally and externally  

 
Qualifications: 
 

• 8-15+ years of construction leadership experience 
• Proven success managing multiple estimators and project managers, and high project 

volume 
• Strong understanding of job costing 
• Demonstrated ability to lead, coach, and hold teams accountable 
• Financial acumen with experience managing P&L, budgets, and KPIs 
• Excellent communication and leadership presence 
• Experience with Microsoft Office, Outlook, PowerPoint, Excel 
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• Excellent knowledge of construction safety practices and compliance requirements. 
• Strong communication, leadership, organizational, and problem-solving skills. 
• Ability to manage budgets, forecasts, and cost controls effectively. 
• Valid driver’s license and clean driving record required. 

 
Physical Demands  

Must possess: 
• Mobility to work in a standard office setting and use standard office equipment. 
• Accurate vision to read printed materials and a computer screen 
• Ability to communicate in person, before groups, and over the telephone. 
• Finger dexterity to operate a mobile device. 
• Ability to stand squat, climb, bend, kneel, stoop, walk, push, pull, crouch and crawl for long 

periods of time. 
 

Working Conditions 
 
Employees may often work in an office environment with moderate noise levels, controlled 
temperature conditions, and no direct exposure to hazardous physical substances.   
 

Please note this job description is not designed to cover or contain a comprehensive listing of activities, duties or 

responsibilities that are required of the employee for this job. Duties, responsibilities and activities may change at 

any time with or without notice. 
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Director of Construction Services Date   President            Date  
 

 


